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USER JOURNEY OVERVIEW

Steps are interconnected to create a seamless user experience

REGISTRATION

SERVICE REGISTRY

ACCESS UPGRADE

SUPPORT



REGISTRATION PROCESS

Steps to create an account:
• Navigate to the DestinE Platform website (https://platform.destine.eu)
• Click on "Register" button

https://platform.destine.eu/


REGISTRATION PROCESS

Required information for registration:
• Personal details (Username, First/Last Name, Email, Country, Gender)
• User Profile:

• Public Sector
• Private Sector
• Research
• Education
• ESA / ECMWF / EUMETSAT staff
• ESA / ECMWF / EUMETSAT contractors
• Media and Public Relations
• NGOs and other non-profit entities
• Citizens
• Other (with free text option enabled)



REGISTRATION PROCESS

DestinE Platform Policies acceptance:
• Request to accept the DestinE Platform Policies

Verification process:
• Email sent to the email address used for registration
• Verify email address to activate the account clicking                                                                        

the "Link to verify your email address" link provided in the email.



UPGRADING PROCESS

Different access levels available:
• Basic (default upon registration)
• DPAD Access (after upgrading process)

Users with DPAD Access grant: able to download/obtain DestinE Primary and Altered Data.

• DestinE Primary Data: any geospatial datasets originating from operated ECMWF DestinE Digital Twins on the EuroHPC
infrastructure and made available through Polytope.

• DestinE Altered Data: data derived from DestinE Primary Data retaining enough information to allow the retrieval of the DestinE
Primary Data and do not contain a significant intellectual or creative achievement made by the user.

Allowed Categories:



UPGRADING PROCESS

Process to request upgraded access:
1. Pre-requirement: Need to be logged-in
2. Navigate link to request upgraded access

Select “Access 
Policy Upgrade”

Select the 
Category and 
Apply for the 

request

Fill out User 
Upgrade Form

Accept the 
Terms&Conditions 
for DestinE Priority 

Users

Submit the request



UPGRADING PROCESS

Process to request upgraded access:
1. Pre-requirement: Need to be logged-in
2. Navigate link to request upgraded access
3. Select the Category and Apply for the request
4. Fill out Upgrade Form
5. Accept the Terms&Conditions for DestinE Priority Users
6. Submit the request

Select “Access 
Policy Upgrade”

Select the 
Category and 
Apply for the 

request

Fill out User 
Upgrade Form

Accept the 
Terms&Conditions 
for DestinE Priority 

Users

Submit the request



UPGRADING PROCESS

Request approval:
• Upgrade requests are subjected to EC approval.

Permission grants:
• In case of approval, an automated process is in charge of assigning 

the upgraded access to the user.

Select “Access 
Policy Upgrade”

Select the 
Category and 
Apply for the 

request

Fill out User 
Upgrade Form

Accept the 
Terms&Conditions 
for DestinE Priority 

Users

Submit the request



SERVICE REGISTRY

Overview of available service categories:

Visualization
• Explore datasets visually
• Immersive storytelling
• Streamlined processing

Data Workflow
• Access to DestinE data
• Data Cache service

Development environment
• Ready-to-use environments
• Notebooks

Traceability
• Trace models, data
• Record traces

Processing environment
• Advanced processing via UI/API
• Build code & configuration via UI

Modelling
• AI-driven solution
• Building/running workflows
• Monitor/anticipate activities

Catalogue guiding users in:
• Access and exploit data
• Discover DestinE applications
• Access DestinE data on the edge
• Identify Beta Testing services
• Discover Coming Soon services



SERVICE REGISTRY



SERVICE REGISTRY

How to search and filter services:
• By Category
• By Data
• By Tags



SUPPORT

Available support channels:
• FAQ (Web Portal Support Section)
• Service Documentation
• Dedicated Service Desk (via “Contact Us” Form)
• Forum (set-up ongoing)

Types of assistance provided:
• Technical issues
• Account-related queries
• Service-specific support
• Security aspects



CONCLUSION AND FUTURE DEVELOPMENTS

Upcoming features/improvements:
• New Services
• New datasets
• Enhanced visualization tools
• Public Roadmap 
• Online Forum

Continue the user journey together:
• Participation to events
• User feedback loop
• Gather user suggestions for Public Roadmap

Join dedicated Training Sessions held during the day!



PLATFORM.DESTINE.EU
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